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Dear Member,

Like everyone, we're following the Coronavirus developments very closely. We
continue to monitor the latest advice from our provincial and federal health
agencies, and want you to know that we have plans in place to ensure members
continue to get the services they need.

While the risk of contracting the illness in BC remains low, how we act over the
coming days and weeks is critical for slowing the transmission of the virus. Panic
and alarmism are counterproductive to handling the pandemic. It is important that
we act calmly, based on fact and reason, and with the seriousness necessary to
the situation.

Our number one priority is the health and well-being of our members and
employees. If you are not feeling well, if you think you may have symptoms of
illness, or if someone you have been in close contact with has symptoms of
illness, we ask you to stay home or seek medical attention. Please do not go to
work, attend class at the FTI, or visit our offices.

If you are worried about getting your payments in on time, please give us a call to
make alternate arrangements. Our contact information is listed below.

We’ve implemented some precautionary health and safety actions at our office

and at the FTI. These include:

¢ [ncreasing the sanitation frequency of offices and training centre.

¢ Disinfecting high-touch surfaces such as counter-tops, door handles,
handrails, etc.

¢ Requiring employees to stay home if they are sick or have any symptoms.

Thank you for your patience during this time as we adjust to this rapidly evolving
and unfamiliar situation.

I.I
COVID-19 Information

Hygiene Practices
Health Canada recommends the following procedures to increase proper hygiene
and reduce the risk of infection or spreading infection to others:

e Wash your hands often with soap and water
for at least 20 seconds, especially after using
the washroom and when preparing food;

¢ Use alcohol-based hand sanitizer if soap and
water are not available;

e When coughing or sneezing:

e cough or sneeze into a tissue or the
bend of your arm, not your hand

¢ dispose of any tissues you have used
as soon as possible in a lined waste



basket and wash your hands
afterwards;
¢ Avoid touching your eyes, nose, or mouth with
unwashed hands.

Symptoms

According to the World Health Organization (WHO), the most common symptoms
of COVID-19 are fever, tiredness, and dry cough. Some patients may have aches
and pains, nasal congestion, runny nose, sore throat or diarrhea. These
symptoms are usually mild and begin gradually. Some people become infected
but don’t develop any symptoms and don't feel unwell. Most people (about 80%)
recover from the disease without needing special treatment. Around 1 out of every
6 people who gets COVID-19 becomes seriously ill and develops difficulty
breathing. Older people, and those with underlying medical problems like high
blood pressure, heart problems or diabetes, are more likely to develop serious
illness.

People with fever, cough and difficulty breathing should seek medical attention.

Risk
You are at a greater risk for COVID-19 If:
¢ You have recently travelled to a COVID-19 impacted area
¢ You have been in close contact with a confirmed or probable case of
COVID-19
¢ You have been in close contact with a person with acute respiratory illness
who has been to a COVID-19 impacted area

If you experience the symptoms above AND/OR you have a higher risk of
developing COVID-19, please contact your health care provider. You can also call
811 to speak with a registered nurse.

Please note that the federal government has announced changes to the
Employment Insurance program waiving the mandatory one-week waiting period,
allowing those who self-isolate or quarantine to apply for support immediately.

Useful Resources
We encourage our members to stay informed about the facts surrounding COVID-

19 and recommend the following links to qualified authorities:

BC Centre for Disease Control

Public Health Agency of Canada

World Health Organization

Government Travel Advice and Advisories

Retiree's Luncheon & Membership Recognition Event
Due to the coronavirus we have decided to postpone the 2020 Retiree's
Luncheon & Membership Recognition Event to a later date.

We are working with the Delta Conference Centre to reschedule and will update
attendees when we have more information.


http://www.bccdc.ca/
https://www.canada.ca/en/public-health.html
https://www.who.int/health-topics/coronavirus
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html

Contact Us
If you have any questions, you can reach us by calling us at:

e Greater Vancouver 604-524-8334 ¢ Prince George 250-962-6951
e Greater Victoria 250-385-8312 e Toll-free 1-800-266-1527

Office Hours
Our office hours remain 8:30am to 4:30pm, Monday through Friday.

Please Note:
Due to a BC Hydro planned power outage, our Burnaby office will be closed on
Tuesday March 17th.
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