
COVID-19 Update
.

Dear Member,

We understand many of you are having feelings of uncertainty, anxiety, concern,
and fear of what will come next and how this will affect all of us during these
rapidly changing and unprecedented times. Although we may not have all the
answers, we will ensure you are kept up to date with the latest information and
changes as it comes available.

We all have a role in reducing the spread of this virus by following recommended
public health guidelines which have been developed by experts in the field of viral
infections.

Employers need to put measures in place that mitigate potential exposure to the
virus and employees need to follow those policies so they are not exposing
themselves or others.

The landscape is changing daily and we all must act responsibly at work and at
home in order to limit the spread of this potentially deadly virus.

I want to extend my heartfelt gratitude to those members who have already taken
the steps necessary to ensure the health of everyone they come into contact with
on a daily basis including family, friends, coworkers, and even complete
strangers.

Through these steps and our continued support by all of our members we will
weather the storm and come out on the other side more united than ever.

Thank you for your time and attention to this serious issue.

Fraternally,
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Dan Jajic
Business Manager
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Employer Responsibilities
Employers must have policies in place that provide a safe workplace for all
employees. This includes but is not limited to:

Hand cleaning stations with soap, water and/or hand sanitizer which must
be easily and readily available.
Appropriate cleaning supplies available on site for the cleaning of shared
tools.
Written procedures for Cleaning and Disinfecting.
Social distancing

If an employee is displaying symptoms related to COVID-19, these include
Fever, Cough and Shortness of Breath, the employer must remove the
employee from site.

If you are not feeling well remain at home. Do not risk infecting others on
the job site.

Your Business Representatives remain at work and are available to assist you
with any job site or labour relations questions or concerns that you may have.
Their contact information can be found at the end of this email.

Member Responsibilities
In order to protect themselves and their co-workers, members are expected to
follow the safety and hygiene protocols set at their job sites and by the provincial
and federal health authorities.

Hygiene - Best Practices
As noted in previous emails, Health Canada recommends the following



procedures to increase proper hygiene and reduce the risk of infection or
spreading infection to others:

Wash your hands often with soap and water for at least 20 seconds,
especially after using the washroom and when preparing food;
Use alcohol-based hand sanitizer if soap and water are not available;
When coughing or sneezing:

cough or sneeze into a tissue or the bend of your arm, not your hand
dispose of any tissues you have used as soon as possible in a lined
waste basket and wash your hands afterwards;

Avoid touching your eyes, nose, or mouth with unwashed hands.

In addition, keeping a safe distance from fellow workers will help contain the
spread of this virus.

When to Avoid Going To Work
If you're sick or not feeling well. Regardless of whether the symptoms match
those of COVID-19
If you've been in contact with someone who has, or suspects they have,
COVID-19.
You have recently returned from outside of Canada and have not been in
self-quarantine for a minimum of 14 days.

When to Seek Medical Attention or Advice
People with fever, cough and difficulty breathing should seek medical attention
immediately.

If you're not feeling 100%, but you don't know if your symptoms align with the
expected symptoms, the BC Government has set up an online self-assessment
tool; visit https://covid19.thrive.health/
You can also call 811 to speak with a registered nurse.

If you have fever, cough and difficulty breathing,
seek medical attention immediately.

Do not go to work if you are sick or not feeling well.

Worker Assistance (Financial Supports)
While DC38 is currently assessing where and how we can provide some form of
financial assistance to members, there are currently a few options for those who
are affected financially by COVID-19:

Special Line of Credit
Employment Insurance (EI)

https://covid19.thrive.health/


Mortgage Relief

Special Line of Credit
The BC Building Trades are advocating with the federal and provincial
governments to help provide financial relief for construction workers in these
extraordinary times. We have also reached out and been working with our
partners at Community Savings Credit Union.
Community Savings is offering a special line of credit for workers facing financial
hardship due to the COVID-19 outbreak. This means that those facing job losses
can have access to a $2,500 line of credit, interest free for six months.

Due to the current economic situation, the credit union is maintaining a degree of
flexibility for applicants in terms of work history and current employment status;
specifically, you can apply while on EI.

Importantly, these offerings are for current or new members of Community
Savings only. Workers must join the credit union in order to leverage these
options.

This is an easy process and although Community Savings has branches
throughout B.C., workers do not need to live near a branch in order to sign up;
they can apply on the website.

This help is not intended to replace assistance from the government, but we hope
it will provide an extra level of support to those in need right now.

For more information please visit their website.

Employment Insurance (EI)

Who qualifies for EI?
Whether you qualify for EI will still depend on your specific situation, such as
regional rate of employment, and the number of hours worked in the last 52
weeks.

The government recommends people apply as soon as possible to find out if they
qualify; waiting more than four weeks after your last day of work means you could
lose access to those benefits. 

To receive regular EI, you must have lost your job through no fault of your own,
including lay-offs. EI sickness benefits include being unable to work because of
illness or quarantine.

https://www.comsavings.com/Personal/AboutUs/Helping Hands/
https://www.canada.ca/en/employment-social-development/programs/ei/ei-list/reports/regular-benefits/eligibilty.html


Under Wednesday's changes, the one-week waiting period for sickness benefits
will be removed for those who have been told to self-isolate or quarantine,
meaning applicants can be paid for the first week of their claim. 
If approved, the maximum amount paid out for EI is $573 a week.

How do I apply?
To apply for EI benefits, visit their website:

EI Sick (For those who are sick or quarantined)
EI Regular (For those who have been laid off)

For those who are sick or quarantined (EI Sick), you can apply to have the one-
week waiting period waived by calling the government's toll-free number at 1-833-
381-2725, or teletypewriter at 1-800-529-3742.

It is also possible to apply in person at a Service Canada office, though those who
are experiencing symptoms, or are in self-isolation or quarantine are instructed
not to visit. 

What if I don't qualify for EI?
COVID-19 emergency benefits are not yet available, but the government has
released guidelines on who can apply, and how much relief Canadians can
expect. Here's how they'll work:

The Emergency Care Benefit provides up to $900 bi-weekly, for up to 15 weeks.
This flat-payment benefit would be administered through the Canada Revenue
Agency (CRA) and provide income support to:

Workers, including the self-employed, who are quarantined or sick with
COVID-19 but do not qualify for EI sickness benefits.
Workers, including the self-employed, who are taking care of a family
member who is sick with COVID-19, such as an elderly parent, but do not
quality for EI sickness benefits.
Parents with children who require care or supervision due to school
closures, and are unable to earn employment income, irrespective of
whether they qualify for EI or not.

Application for the benefit will be available in April 2020, and require Canadians to
attest that they meet the eligibility requirements. They will need to re-attest every
two weeks to reconfirm their eligibility. Canadians will select one of three
channels to apply for the benefit:

by accessing it on their CRA MyAccount secure portal;
by accessing it from their secure My Service Canada Account; or
by calling a toll free number equipped with an automated application
process.

Mortgage Relief

https://www.canada.ca/en/services/benefits/ei/ei-sickness/apply.html
https://www.canada.ca/en/services/benefits/ei/ei-sickness.html
https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit.html
http://www.servicecanada.gc.ca/tbsc-fsco/sc-hme.jsp?lang=eng
https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html
https://www.canada.ca/en/employment-social-development/services/my-account.html


The Canada Mortgage and Housing Corporation (CMHC) is providing increased
flexibility for homeowners facing financial difficulties to defer mortgage payments
on homeowner CMHC-insured mortgage loans. CMHC will permit lenders to allow
payment deferral beginning immediately.
 
More information on the federal government’s aid package can be found here.

Finishing Trades Institute (FTI)

The FTI has postponed all scheduled apprenticeship classes until further notice
and safety related courses have been curtailed.

If you require immediate safety related training please advise your current
employer and arrangements to accommodate the training request will be made
through the FTI on an expedited basis.

The FTI can be reached at 604-580-3112 or info@ftibc.ca

Useful Resources
We encourage our members to stay informed about the facts surrounding COVID-
19 and recommend the following links to qualified authorities:

BC Centre for Disease Control
Public Health Agency of Canada
World Health Organization
Government Travel Advice and Advisories

Contact Us
If you have any questions, you can reach our offices by calling:

Greater Vancouver 604-524-8334
Toll-free 1-800-266-1527
e-mail officeservices@dc38.ca

Prince George 250-962-6951
Greater Victoria 250-385-8312

Office Hours
While the office staff will continue to be available from 8:30am to 4:30pm, both
from the office and from home, we ask for your patience as we expect there may
be times when we will not be able to respond to you as quickly as we'd like.

We will continually monitor the situation and return to regular business services
when it is safe to do so.

https://www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-response-plan-support-for-canadians-and-businesses.html#Income_Support_for
mailto:info@ftibc.ca
http://www.bccdc.ca/
https://www.canada.ca/en/public-health.html
https://www.who.int/health-topics/coronavirus
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html


Business Representatives

Painter's (Lower Mainland)
Justin Chapman

778-317-9924
jchapman@dc38.ca

Glazier's (Lower Mainland)
Marv Magnison

604-329-5854
mmagnison@dc83.ca

Lathers & Tapers (Lower Mainland)
Kevin Weston

604-341-4437
kweston@dc38.ca

Hazmat Workers (Lower Mainland)
Adrian Horsburgh

778-772-4821
ahorsburgh@dc38.ca

Vancouver Island (All Trades)
Orfeo Pagliacci

604-209-7801
opagliacci@dc38.ca

Prince George (All Trades)
Bryon Hill

250-612-7226
bhill@dc38.ca
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