
OFFICE CLOSURE

Effective Immediately
.

Dear Member,

To proactively safeguard members, employees, and the public at large through
social distancing, we have decided to close our Burnaby and Victoria offices to
visitors, effective immediately.

While the office staff will continue to be available during regular business hours,
both from the office and from home, we ask for your patience as we expect there
may be times when we will not be able to respond to you as quickly as we'd like.

We will continually monitor the situation and return to regular business services
when it is safe to do so.

IUPAT International & Pension Office
The offices of the IUPAT headquarters and the Canadian Pension Plan in
Hanover are closed until further notice. Please expect reduced service from these
offices.

Dues & H&W Payments
If you are worried about getting your payments in on time, please give us a call to
discuss alternate arrangements. Our contact information is listed below.

We will continue to accept payments by cheque, money order, and Interac e-
transfer. For e-transfer instructions please call us at 604-524-8334. We are not
accepting cash payments at this time.

If you would like to drop your cheque or money order off at our office, you can
deposit it through the mail slot in our front door. Please be sure it is in a sealed
envelope with your name on the front, and indicate on the envelope if you would



like a receipt mailed to you.

DO NOT put cash payments through the mail slot as we will not be able to
guarantee the value of these payments. Doing so will be at your own risk.

Contact Us
If you have any questions, you can reach us by calling us at:

Greater Vancouver 604-524-8334
Toll-free 1-800-266-1527
e-mail officeservices@dc38.ca

Prince George 250-962-6951
Greater Victoria 250-385-8312

Office Hours
Our hours remain 8:30am to 4:30pm, Monday through Friday. As noted above,
please expect delays; we will endeavour to respond at our earliest opportunity.

COVID-19 Information

Hygiene Practices
Health Canada recommends the following procedures to increase proper hygiene
and reduce the risk of infection or spreading infection to others:

Wash your hands often with soap and water
for at least 20 seconds, especially after using
the washroom and when preparing food;
Use alcohol-based hand sanitizer if soap and
water are not available;
When coughing or sneezing:

cough or sneeze into a tissue or the
bend of your arm, not your hand
dispose of any tissues you have used
as soon as possible in a lined waste
basket and wash your hands
afterwards;

Avoid touching your eyes, nose, or mouth with
unwashed hands.

Symptoms
According to the World Health Organization (WHO), the most common symptoms
of COVID-19 are fever, tiredness, and dry cough. Some patients may have aches
and pains, nasal congestion, runny nose, sore throat or diarrhea. These
symptoms are usually mild and begin gradually. Some people become infected
but don’t develop any symptoms and don't feel unwell. Most people (about 80%)
recover from the disease without needing special treatment. Around 1 out of every



6 people who gets COVID-19 becomes seriously ill and develops difficulty
breathing. Older people, and those with underlying medical problems like high
blood pressure, heart problems or diabetes, are more likely to develop serious
illness.

People with fever, cough and difficulty breathing should seek medical attention.
You can also call 811 to speak with a registered nurse.

The BC Government has set up an online self-assessment tool; visit
https://covid19.thrive.health/

Risk
You are at a greater risk for COVID-19 If:

You have recently travelled to a COVID-19 impacted area
You have been in close contact with a confirmed or probable case of
COVID-19
You have been in close contact with a person with acute respiratory illness
who has been to a COVID-19 impacted area

Please note that the federal government has announced changes to the
Employment Insurance program waiving the mandatory one-week waiting period,
allowing those who self-isolate or quarantine to apply for support immediately.

Useful Resources
We encourage our members to stay informed about the facts surrounding COVID-
19 and recommend the following links to qualified authorities:

BC Centre for Disease Control
Public Health Agency of Canada
World Health Organization
Government Travel Advice and Advisories
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https://covid19.thrive.health/
http://www.bccdc.ca/
https://www.canada.ca/en/public-health.html
https://www.who.int/health-topics/coronavirus
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html
http://www.dc38.ca
https://www.facebook.com/IUPATdc38/
https://twitter.com/dc38trades?lang=en

